MPOSKAHZH YITOBOAHZS MPOTAZEQN — ETTINOTH ETAIPQN A THN ASKHZH APASTHPIOTHTQN Q5 EUROPE
DIRECT

Hoapdptnpa 4: I'evikég kaTevOovTpreg YpoppéS GYETIKA NE TO EAAYLOTA
POTVTO Y10 TOPOVGID GTO SLUOIKTLO

O etaipog mpémel va dacparicel v vroypewtikn Sadvktiokn mapovsic oo EUROPE DIRECT
UEC® TOV PHECOV KOWMVIKNG OIKTO®GOTC.

O etaipog pmopel emiong va €yel eKTETAUEVT] SAOIKTLOKY] TOPOVGIN, dNANST OTA LEGO KOWMVIKNG
OIKTVMOTG G€ GLVOVAGUO LE 1I6TOGEMDA 1] 16TOTOTO.

H 1otocelida givar vToype®tiky HOVO €0V O €Taipog SLDETEL O1KO TOL 1GTOTOMO. TNV TEPITTMON
avtr, N otocerida Tov EUROPE DIRECT npénet va grho&eveitotl 6Tov 16TOTOTO TOL €T0IPOVL.

H dvmapén avtotelolc 16T0T0moL deV Vol VTOYPEDTIKY.

H Evponaikr Emitpont| pnopet va mopéyel emmiéov kabodnynomn 6cov apopd 1o mepleOIEVO Kat TV
OTTIKN TOVTOTNTO, KOTA Tnv kpion g O etaipog Oo 7mpémer va evepyel oOUPOVO WE TIC
KaTeLBLVTIPLES YPOUUES.

Axolovbei £va ELAY10TO GUVOAO AMAITGEWDV:
1. Méoo kKowvoviKig OIKTOMONG:

e avdAioya U 1O €100C TOV HECOV KOWOVIKNG OIKTOMGNG ToL o emALEETE, YPNCLOTOMGTE LidL
ETOLPIKT GELISA 1 O1kd GO Aoyaplacud/cerida

e tomobeteiote ™ onuaia g EE oty dve yovia g celidog/ Tov Aoyaplocuon

o  TpocbéoTte GVLVIEGO TPOG TOV 16TOTOTO TNG AvTtimpocwneiog g Evponaiknig Emttponig ot
YOPO GOC

® cvumeplafete emkapomomuéveg mAnpoopieg oxetikd pe v EE, mpocapuocuéveg otig
TOTIKEG OVAYKES.

2. lotoc:

o Iotooelida:
- H ovtétra mov prioevel ) dpactnpiomnta EUROPE DIRECT 0o mpénet vo eppavilet
) onuaia g EE oty apyikn cerida oe moAd epoavéc onueio, Tpocbétovtag To
aKoAoLO0 KelPeEVO KAT® 0o TO AOYOTLTO:
Oélete va pdbete mepioootepa yia thv Evponaixy ‘Evoon kal va couustdoyete 6
ovlijtnon yia to uéllov tne;

e Jotocelida & 16TOTOTOG:
- tomoBeteiote T onuaia tng EE oty dve yovia Tov 16T0T0T0V0/TNG 16T0GEAMSOG
- mpocbéote GVLVIEGO TPOG TOV 16TOTOTO TG AvTtinpocwneiog g Evporaikng Exttponng
GT1 YOPU GOC
- ovumeplafete emkapomomuéveg TAnpoopieg oxetikd pe v EE, mpocapupoocuévec otig
TOMIKESG AVAYKEG

pocBéate TIC aKOAOVOEC TANPOPOPIES OTA HEGH KOWVMVIKNG SIKTOMOTG KOl OTNV 16TOGEAIS0/GTOV
10TOTOTO GAG, AV VILAPYOLV, EEATOUIKEVOVTOC TO KEILEVO LLE TAAYIOVE YOPUKTIPES :

Ilowor sipacte

To EUROPE DIRECT ot XXX (7n6An) eivar pérog tov diktvov Europe Direct otn XXX
(kpdtog HELOG), TO OTOIO E TN GELPA TOV OVIKEL GE L0 TOVEVPOTOIKY] OIKOYEVELN KEVIP®V.



MPOSKAHZH YITOBOAHZS MPOTAZEQN — ETTINOTH ETAIPQN A THN ASKHZH APASTHPIOTHTQN Q5 EUROPE
DIRECT

Ta kévipa avtd kabiotovv v Eupdnn mpocit) 6Tovg ToAlTeg EXITOTOL Kol TOVG divouv
dvvatotta va. cLPUETAoYoVV og culnmnoelg Yoo to péAlov g EE. YmebBovvn yio
dwyeipton tov ductvov givor 1 Evponaixn Enttponn.

Mmnopeite vo emikowvovioete poll poG HE EPOTACES OYETIKO HE TIS TOMTIKEG, T
npoypappate Kou tig mpotepandtteg g EE kot vo cuppetdoyete o€ ekONAMGELS Yo TO
pérlov g EE.

Emokentdpoote emiong oyolelo, OmMOL TPOAYHOTOMOOVUE TOPOLGLACELS, OleEdyovpe
oculnmoelg oyetkd pe v EE ko mapéyovpe enionpeg exdoceLS.

Oleg o1 vmnpeoieg pog mapéyoviot SOPEQV Yot TOVG GLUUETEXOVTES TOMTEG.

InUEWDVETOL OTL OgV UTOPOVLE VO TPOGOEPOVUE VOIKEG GUUPOVAEG 1) VO EPUNVEVGOVUE TN
vopobBesio g EE.

[o meplocotepeg mAnpoeopiec oyetwkd pe Ta k€vipa oto kpatn péAn g EE,
ovpumepthapfavouévng g XXX, Kavte KAK £60.

Emkowovia

EUROPE DIRECT XXX
MievBovon

Tniépawvo: +359 2 123456
europedirect@xxxxx.bg

Qpapro rertovpyiog
Aevtépa: 8:00—17:00
Tpity 12:00 - 16:00

Méoa Kovwvikig SIKTOOGHS
XXXXXX

Iorooeiido/AikTvakdg témos (av vmapyet)
XXXXXX
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